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Web Application - Medical Transcription

About Client

Global Transcripts is a medical transcription company which has been serving the healthcare
industry worldwide for more than a decade. It offers a unique combination of experience and
innovation. In today's competitive health care environment, the focus is on quality and cost-
efficiency. Now more than ever, accurate patient records and efficient medical information
management are important elements in any quality and cost-efficiency equation.

They understand that the service they provide is a vital connection between you and your
patient. It's their job to understand and translate the language of medicine, accurately, efficiently,
and professionally. And they do whatever it takes to get each job done to exacting standards! It's
this type of commitment that has earned them wonderful reviews from their clients! Ask them for
references and let them tell you about Global Transcripts!

They provide services of transcription such as Medical, News, and Conference Calls.
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Business Need

Global Transcripts is a medical transcription company which deals in the process of converting
the voice recorded reports as directed by physicians and/or healthcare professionals, into text

format. The voice records transcription was completely a manual process.

Company wanted an automated process where the voice recorded file will get uploaded on the

server, it will be assigned to different users to transcribe it depending upon their availability and
send back to the client once transcribed.

Features
*. Manage staff admin
*. Manage branches

*» Manage in-house medical transcriptionists

"

Manage in-house editors
Manage home based medical transcriptionists
Manage home based editors

Manage clients

N e

Manage masters and users and define access permissions

"

Manage emails, templates

*. Billing, Schedule, Notices, Notes, Reports, Rules
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Web Application - Medical Transcription

Our Solution

A web application was developed using Microsoft DotNet where the transcription process was
automated in the following way.
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Web Application - Medical Transcription

Different User Types

Abbr.:

STFADM = Admin Stam

BRADM = Branch Head J Branch Admin
INH-8T =in house Medical Transcrgt
INH-EDT = In house Editar

HEWE-T = Horme bazed Medical Transcript
HEW-EDT = Home based Editor

CLNT = gMT's Client! Doctors gt Systarn

STFADM

—
| HBw-mT || HBY-EDT |

[EveAT] | [cvrs |
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Web Application - Medical Transcription

Have a Glance At

1) Staff Admin Dashboard

-
Gl bal Transcripts

Staff Admin Dashboard
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I1) Masters - Clients - Add
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Masters : Client ; Add
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I1l) Masters - User Role - Search

Glabui Transcripts
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